Appendix D

Middlesbrough

moving forward

2010/2011 BUDGET CONSULTATION

SUMMARY OF COMPLETED FEEDBACK FORMS
Analysis by percentage

Please tick the appropriate boxes or write an answer in the spaces provided.

Very Fairly Not very Not at
well  Well well well all
1. How well did the presentation meet your needs? 46% 41% 7% 3% 1%
Very Fairly  Not very Not at all
relevant relevant relevant relevant
2. Do you feel the presentation was relevant
64% 33% 3% 0%
Too About Too
) advanced right simple
3. Was the level of the presentation: m 9% 0%
4, What was particularly good, and particularly bad about the presentation? (please be honest as it

will help us to plan future budget consultation exercises)

i) Good: Simple terms of explanation, well presented, explained in detail, concise and
Comprehensive, handouts, time to ask, questions answered
ii) Bad: Not enough time, some confusing words

Very
S. How would you rate: Good  Good Satisfactory Poor Unsatisfactory
a) The way the consultation was presented 56% 38% 6% 0% 0%
b) Information provided 51% 41% 7% 0% 1%
c) Opportunity to ask questions 66% 28% 6% 0% 0%
d) Venue 46% 45% 9% 0% 0%

6. Comments/suggestions:

See attached sheet

Thank you for your co-operation in completing this form. Your responses will be taken into account when
planning future consultations. Please leave this form behind and your response will be returned to

Christine Carter, 2" Floor, Civic Centre (Strategic Resources)



